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Viewing a Channel at the Listing Level 
 

ListSync is an application which syncs your office listings to various real estate websites or channels. Preferences 
for these channels can be controlled at the Brand, Company or Office or Listing level.  
 

1. On the ListSync page, 
click the View Listings 
icon in the Springboard 
area. 

 

2. Type a portion of the 
address or the MLS for 
the listing and then 
select the property from 
the list. 

 

3. Click Go to Listing. 

 

4. IF a warning like this 
appears, it means this 
listing doesn’t match the 
business rules set for at 
least one channel. This 
listing will not be sent to 
the applicable 
channel(s). Click OK 
and look to the Channel 
Settings area to 
determine which rule 
doesn’t match. 
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5. These screen sections 

are defined, below.  
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A. Toolbar: In the toolbar, 

you can check alerts, 
get help and logout of 
ListSync. 

 

Click: In order to: 

1. Alerts: 
 

See any alerts ListSync has for you. If a number appears 
on the icon, it represents the number of alerts you have to 
read. Click the icon to read and dismiss alerts. 

2. Help: 
 

Open a new screen to make help topics available. You can 
read PDF files or watch short videos. 

3. Logout: 

 

Logout of the ListSync system. You can also close the 
window to end the session.  

 

 
B. Listing Summary: The 

Listing Summary section 
displays key information 
about the listing. 
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C. Actions: The Actions 

section allows you to 
view a different listing or 
return to the office level 
view. 

 

Click: In order to: 

1. Switch 
Listings: 

 

Enter a different address or MLS in order to view a different 
listing. 

2. Back to 
Office 

 

Return to the office view. 

3. View in 
dash 

 

Edit the original isting in dash. This is especially helpful if 
the listing displays an alert with a channel violation alert. 

 

 
D. Listing Details: The 

Listing Details section 
displays detailed 
information about the 
listing. 
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E. Channel Settings: Use 

the Channel Settings 
section to see the status 
of each Channel.  

 

Click: In order to: 

1. Search: 

 

Filter channels by channel name. Type a portion or all of 
the channel name to locate the channel.  

2. Download: 

 

Download your list of channels and the syncing options 
selected in either PDF or Excel format. 

3. Column 
Headings 

Sort any column in ascending or descending order.  
Hover over a tool tip  to read definitions on the 
information contained in each column.  

4. Extended 
Network 

 

If the Extended Network icon appears, hover over it to see 
the extended network of channels this channel syncs to. 

 

5. Channel 
Information 

 

See information about a particular channel including the 
URL for this channel, the frequency of the sync, channel 
rules, and a log of the past several syncs. For details, see 
the next section in this document on Channel Information. 

6. Alert 

 

If this alert appears, the channel is not currently following 
the rules established for this channel. Hover over the flag to 
learn what rule is being violated. 

 
7. View All: 

 

Expand the list of displayed channels to see channels on 
other pages. 
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F. When you click the 

ellipses  in the 
Details column the 
Channel Information 
screen appears.  
 
1. In the Channel 

Summary section, 
view the name of the 
channel, the current 
status, the URL to 
visit the channel and 
from which source 
the listing 
information is pulled. 

2. In the Actions 
section if the option 
to change the sync 
option is available, 
you can opt-in or 
opt-out. 

3. In the Channel 
Details section, view 
a description of the 
channel, the 
frequency of the 
sync to this channel, 
any terms of use, 
the type of sync (is it 
pushed or pulled) 
and any other sub-
channels this 
channel pushes out 
to. 

4. In the Channel 
Rules section, view 
any rules that apply 
to the syncing of 
listing data to this 
channel 

5. In the Activity 
section, view the 
date of the last sync 
and a log of any 
changes made to 
how this channel 
applies the sync.  

 


